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Connect to Victims with VA VINE.

Join the VINE Service Provider Directory

What is VINE?

VINE® (Victim Information and Notification Everyday) is a solution, developed
by Appriss, that provides victims of crime with access to timely and reliable offender
custody information.

Offering peace of mind, this service lets victims call a toll-free number, visit www.vinelink.com,
or use the VINELink mobile app to anonymously check on an offender’s custody status. Victims
can also register to receive automated notifications about changes in status via phone, email,
or text. VINE is currently provided to victims as a free service in 48 states.

New Enhancements Coming to VA VINE

VINE began in 1994, and has been serving victims of crime in Virginia for nearly - s
two decades. As a result of ongoing advancements in technology, including new
developments in mobile apps, Appriss is rolling out a greatly enhanced version of

VINE in self-selected states, including Virginia. The new VINE will leverage technology

to enhance the user experience and expand access to services for victims of crimes.

The new VA VINE is anticipated to go live in late 2017,
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Reach More Victims with the VINE Service Provider Directory

Victims of crime are vastly underserved. Statistics tell us that fewer than one in ten victims of serious crime receive
assistance from a victim service agency. Currently, no central website or app provides a comprehensive listing of varied
services for victims of crime, at either a state or national level. Appriss intends to correct this by offering VINE users a

national service provider directory as part of the enhanced VINE application.

By joining the VINE Service Provider Directory, your organization can connect to victims of crime across Virginia and the
nation. Annually, more than 20 million victims of crime and concerned citizens use VINE to stay safe and informed. In

2016, VINE users conducted more than 49 million offender searches and received more than 40 million notifications.

Interested in joining the VINE Service Provider Directory?

Visit www.apprisssafety.com/vavine to learn more.
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Key Features

Guide Me to a Provider Reporting for Service Providers @ Offender Watch List

Reporting and analytics tools

A self-advocacy workflow will Victims will be able to save

help victims find service providers will provide operational and offenders to a personalized

according to their needs. grant support. 'Watch List'.
Service Provider Directory g Confidential User Accounts . Interactive Voice Response
Directory participants can Confidential user accounts Y Callers will be able to search for

promote their services to VINE will allow for better access to

offenders using advanced voice

users nationwide. services for victims.

and keypad technology.

The following screenshots depict some key features that will be available in the new version of VINE.

Service Provider Search Service Provider Profile Contacts News
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provider by the type(s) of
services they provide.

profiles for information such
as description, location,
phone numbers, and website.

service providers to ‘Contacts’
so they don't have to search
for them over and over again.

news, events, and updates
with VINE users using the
‘News' feature.

0000 Cartier & 9:41AM

9:41AM o Carrier & 9:41AM 9:41AM

€  VINE Search

Provider Details VINELink VINELink
THE CENTER FOR WOMEN (o] aF ©
" e . | AND FAMILIES WATCH CONTACTS WATCH CONTACTS
I'm searching foran ~ Service Provider )
Q 12330 Shelbyville Rd
Louisville, KY 40223
who helps with
Fhs (50240420000 THE CENTER FOR WOMEN ~ + THE CENTER FORWOMEN &
Ghildren's Services AND FAMILIES ANDIFAMILIES
1 Website http:/www.thecenteronline.org 9 12330 Shelbyville Rd ) 1/4/2016
) i Louisville, KY 40223 T —
locatedin _Any State B + A SONNEC We are hosting a support group for survivors
SONASTS - Shews Phone (502)-404-0090 of intimate partner violence at the center this
< week.Call for more info .... more
- Website http:/Awww.thecenteronline.org

B CONTACT US DETAILS
DETAILS
SERVICES OFFERED

Basic Needs Children’s Services

SR Legal Assistance

| LANGUAGES SUPPORTED
~
A\ Q o =]

Home Search Alerts Escape

2

Escape

N7 Q n 5 N7 Q n 5

Home Search Alerts Escape Home Search Alerts Escape

VINE Service Provider Directory FAQs

Who is participating in the directory? How much does it cost to join the directory?

National, regional and local service providers will be There is no cost for service providers to participate in

participating in the directory. the VINE Service Provider Directory.

How do we join the directory? How much work is required once we join?

To request inclusion in the VINE Service Provider Service providers are responsible for maintaining the
Directory, organizations need to complete the online accuracy of their profile information and will have the
VINE Service Provider Profile form. The form can be ability to select which features they want to utilize to

accessed at www.apprisssafety.com/vavine. connect with victims.

If you have any additional questions, please contact Amy Sheets, VA VINE program manager,
at 804-644-0616, or email asheets@vcpionline.org.
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